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1 Introduction

EtiqPro is a label printing application. It lets you design your own labels with its built-in editor. You can

also design your own data lists from different sources (database, CSV file, …).
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2 Installation

EtiqPro is installed with a setup program. 

Save this setup file on the computer, then run it by double-clicking it.

2.1 Installing .NET Framework 4.5

The application checks that .NET Framework 4.5 is installed on the computer. If it is already installed, the

following windows will not be displayed.

i NOTE: An internet connection is required to download the Framework. Otherwise, please exit

the installation and install .NET Framework 4.5 another way.

Click « Installer » (Install).

The installer downloads .NET Framework from the internet and installs it.
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Click « Suivant » (Next) to start the EtiqPro installation process.

You can choose another installation folder by clicking « Modifier » (Change). Select the installation

folder you want, then click « OK ».

Click « Installer » (Install).

Click « Terminer » (Finish). EtiqPro is now installed on the computer. A shortcut to the application is

added to the desktop: 
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2.2 Activating the application licence

When you open the application, you will be informed that no licence has been detected, and a licence

request form opens automatically:

You must then fill in this form by completing the fields (5 in total) in the UTILISATEUR (USER),

INFORMATIONS LICENCE (LICENCE INFORMATION) and REMARQUES (REMARKS) sections.

Enter the last name, first name and e-mail address of the person who will hold the licence. You must

also enter the name of the customer (the company) the licence is for.

i The « Remarques » (Remarks) field must be filled in, explaining the context of the licence

request (change of workstation, licence cancellation, etc.).
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2.2.1 Remarks

In the event of a change of workstation, you must submit a new licence request and indicate the old

licence to be deleted, so that the exact number of licences held by the customer can always be

monitored.

Example:

"Mr X has changed PC, please delete his old licence AAAA-BBBB... and activate this new licence."

Once the request has been sent, the person whose e-mail address was entered will receive an e-mail

confirming that the licence has been activated. They then simply need to restart ETIQPRO.

2.3 First launch of the application

On first launch, the application is in simple mode.
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No printer and no data source are configured. To configure them, you need to switch to Expert mode.

2.4 Operating modes

2.4.1 Simple mode

Simple mode lets you use the application without access to the configuration area (data sources, data

lists, label design, …). Only the label printing and preview features are available.

Printing labels

To print labels, select the data source the information will come from.
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Among the data lists associated with this source, click the data list you want.

The data is displayed:

Area  contains the print commands. Area  contains the data.

i Note: only lines with a quantity greater than 0 will be printed.

Printer: Select the printer on which the labels will be printed, from the printers configured in the

application.

i Note: The printer selected by default is the one defined as the default printer in the settings.

See “Printers”, page 20.

Label: Select the label format to use from the labels available for this data list.

There are 2 concepts to understand when printing: checked lines and selected lines.

 : Refresh the data.

 : Preview the checked items.

 : Print the checked items.

Checked lines are those whose box in the first column is ticked.

Selected lines.

Note: Each double-click on a line increases the number of labels to print by 1. In addition, if the line

was not checked, it is checked automatically.

The following context menu (right-click) is available for selected lines.
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Sets a number of labels to print for the selected lines.

Checks the box of the selected lines.

Unchecks the box of the selected lines.

Starts a preview of the selected lines.

Starts printing the selected lines.

i Reminder: only lines with a quantity greater than 0 will be printed.

Preview

The preview can be opened:

The preview displays the lines using the format of the selected label.

You can preview the other lines using the « previous »  and « next »  navigation buttons.

Printing

Printing on the selected printer is done by:

By clicking the « preview » button  for the checked lines.

With the « Aperçu de la sélection » (Preview selection) command in the context menu for the

selected lines.

clicking the « Imprimer » (Print) button  for the checked lines.
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i Note: only lines with a quantity greater than 0 will be printed.

Setting a number of labels for the selection

You can set a number of labels to print for a group of lines. Select the lines, open the context menu

(right-click), then click the définir une valeur pour la sélection (set a value for the selection) command.

This sets the quantity in the quantity column of the selected lines. It also ticks the checkbox

automatically.

2.4.2 Expert mode

In Expert mode, the configuration features are available.

the imprimer la sélection (print selection) command in the context menu for the selected lines.
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Settings menu

Data sources Defines where the data to be printed comes from

Options Defines various application options

Printers Configures the printers used

Data lists Configures the different data lists

Data sources 

Data sources are defined in this window. A data source is the place where the data used by the data lists

is stored.

Section  specifies the type of data source and the data lists associated with it. This means that labels

can be generated from this data source using its data lists.

Section  is specific to each type of data source. In the application, the data can come from:

an SQL database.

a proprietary Sage database (the Sage ODBC driver must be installed on the computer).

CSV files.
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Section  lists the data sources that have been created.

i Note: All data source types have a « Libellé » (Label) property, which is the identifier of the

data source in the application. This property is mandatory.

Creating a data source

To create a new data source, fill in the various fields and click « Enregistrer » (Save). This adds a new

line to section  of Figure 9. This data source will also be available in the drop-down list of the left-

hand side panel.

Configuring an SQL Server data source

To create an SQL Server data source, select « Sql Server » in the data source type field. Then fill in the

fields:

There are 2 types of authentication.

With this type of authentication, the connection to the database uses the credentials of the Windows

session.

Server: the name of the SQL instance hosting the database.

Database: the name of the database.
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If you use SQL Server authentication, you must define a user (defined in the database) and the

associated password so that the application can create a connection.

For a Sage ODBC connection, you must define:

The Sage user to use for the ODBC connection.

Their password.

The type of ODBC connection.

The file(s), depending on the previous type.

File 1: The accounting file. 

File 2: The commercial management file. 
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For a data source based on CSV files, you must define:

i Note: All files must use the same separator.

Tick the « Utiliser la première ligne comme nom de colonnes » (Use the first line as column names)

option if the column names are on the first line of your CSV files.

Editing a data source

You can edit an existing data source by:

File 1: The accounting file. 

File 1: The accounting file. 

File 2: The fixed assets file. 

The delimiter used to separate the columns.

The folder containing the CSV files.

Clicking the « Editer la source de données » (Edit data source) icon.
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When editing a data source, the input fields are filled with all its information.

To save your changes, click « Enregistrer » (Save).

Deleting a data source

To delete a data source, click the « Supprimer la source de données » (Delete data source) icon.

You will be asked to confirm the deletion.

Double-clicking the data source.
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Options 

Options block

Working folder: folder in which the labels and data lists are stored.

Reset quantities after printing: If this box is ticked, the quantity to print of the printed items is reset to 0

when labels are printed.

Global variables

In this section, you can define variables that can be used as criteria in the data lists. A global variable

consists of:

There are 4 by default, but you can create others. Before creating one, you first need to understand how

a global variable works. Let us take ARTSOMMEIL as an example.

The ARTSOMMEIL variable is a boolean variable whose value is false. So, if we use this global variable

in an item list, we can restrict the list to items that are not inactive.

A name: identifier of the variable in the application.

A description: description of the variable.

A type: type of the variable (boolean, string, date, numeric).

A value: value of the variable.
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Printers 

The printers used by the application are listed and configured in this form.

Adding a printer

To add a printer, make sure you are not editing another printer. If you are, click « Annuler » (Cancel).

Then fill in all the following fields:

Libellé (Label): the identifier of the printer in the application.

Langue d’imprimante (Printer language): communication language used by the printer. Refer to your

printer's documentation.

i Note: Only printers supporting the EPL or ZPL language are compatible with EtiqPro.

Résolution (Resolution): The label resolution supported by the printer.

Orientation d’impression (Print orientation): Output orientation on the printer.

Section : Printer data entry

Section  : List of the printers configured in the application.
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Type d’imprimante (Printer type): Defines whether the printer is connected via USB or is a network

printer.

Defining a USB printer

To add a USB printer, first select USB in the « Type d’imprimante » (Printer type) field. Then select one

of the printers from the « Nom » (Name) list.

i Note: This list contains all the printers used by the computer.

i Note: You can print on a printer connected via USB to another PC on the network, provided

that the printer is shared. To print on this printer, enter:

i \\name of the other PC\name of the printer
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Defining a network printer

To add a network printer, first select Network in the « Type d’imprimante » (Printer type) field. Then

enter the network address of the printer and the port.

Data list 

All the data lists defined in the application are listed in this form.

A data list corresponds to a query on the data source.

Add a new data list

Refresh the data list

Delete the data list

Duplicate the data list

Edit the data list
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Data lists associated with an SQL Server or ODBC data source use SQL query syntax. You can use

global variables (see page 19).

CSV data list

Data lists associated with a CSV file data source only define the name of the file to query in the folder

defined in the data source.

i Note: If the « Utiliser la première ligne comme noms de colonnes » (Use the first line as

column names) option is not ticked in the properties of the CSV data source, the results will

be named: Colonne 1, Colonne 2,…

Configuring a data list

Libellé (Label): Identifier of the data list in the application

Description : Description of the data list

Afficher dans les sources de données suivantes (Display in the following data sources): Specifies

under which data source the data list will be available.
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Liste des étiquettes associées (List of associated labels): Defines the list of labels available under this

data list.

Testing a data list

To check that the syntax of the data list is correct, select the appropriate data source and click « Tester »

(Test).
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i If the type of the data source is not compatible with the structure of the data list, an error

message is displayed.

Specific features of the Quantity column

A data list must have a QUANTITE (quantity) column. If it is not present in the query or in the CSV file,

the application adds it by default. This column determines the number of labels to print per line.

You can use a numeric field to set the quantity. For example, on a sales document, you can use the item

reference quantity as the quantity. This way, there is no need to set the number of labels « manually »:

it is retrieved from the data source.
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Restoring the default query

For the SQL data lists supplied when the application is installed, you can restore the original query. Edit

the data list, then click « Restaurer la requête de base » (Restore default query).
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Labels

All the labels created for the application are listed in this form. This list contains all the default labels

(supplied as examples), but you can add new ones.

Add a new label

Refresh the list of labels

Delete the label

Duplicate the label

Edit the label
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Label editor

Thanks to its editor, the application lets you modify the labels supplied by default, or even design new

ones.

Label properties

Cut the selected item

Copy the selected item

Paste

Section : Label properties.

Libellé (Label): Identifier of the label in the application

Description : Description of the label

Disponible dans les listes de données (Available in data lists): Data lists from which this label can

be printed.

Area : Data binding. This area retrieves the list of fields from a data list when an area of the label

needs to be linked to a field of the data list.

Source de données (Data source): The data source the data comes from

Liste de données (Data list): The data list whose fields are to be retrieved

Click « Récupérer la liste des champs disponibles » (Retrieve the list of available fields) to load

the available fields.

Area  : Editor commands

EtiqPro

EtiqPro — User guide · PPI-Group · ppi-group.lu Page 28 of 42



Undo

Redo

Selection pointer

Add a rectangle

Add an ellipse

Add a line

Add a text box

Add an image

Add a barcode

Properties of the selected item

Zoom 100%

Zoom setting

Label item properties

Each item in the editor has its own properties. Barcode properties are of no use on an image item, and

image properties are of no use on a text box.
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For items displaying text1, you can specify:

Borders and fills

The font.

The style.

Bold

Italic

Strikeout

Underline

The size
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Couleur (Colour): Colour of the border.

Epaisseur (Thickness): Thickness of the border.

Remplissage (Fill): Colour applied inside the shape.

Rayon (Radius): radius of the corners.

Couleur (Colour): Colour of the border.

Epaisseur (Thickness): Thickness of the border.

Remplissage (Fill): Colour applied inside the shape.

Rayon (Radius): Radius of the corners.
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Position and size

: Reference corner of the item

X : horizontal coordinate of the item's reference point

Y : vertical coordinate of the reference point

Largeur (Width): Width of the item

Hauteur (Height): Height of the item

Rotation : Rotation angle in degrees, clockwise.

i Note: The item can also be rotated with the mouse

For text boxes, the « Position et dimension » (Position and size) tab also contains a Taille du texte (Text

size) block.
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For barcode items, the « position et dimension » (position and size) tab has 2 more blocks: Alignement

du code-barres (Barcode alignment) and taille du code-barres (barcode size).
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Data binding

Data binding defines which field of the data list is used in this item.

To avoid typing errors, you can load the fields of a data list. Let us take the example of the item data list

supplied by default. When the data list is tested, the fields returned are:

To make these fields available in the drop-down list of the data binding, select the data source and the

data list on the label, then click « Récupérer la liste des champs disponibles » (Retrieve the list of

available fields).

Famille (Family),

Référence (Reference),

Désignation (Description),

Code-barres (Barcode),

Prix (Price),

Unité de vente (Sales unit),

Sommeil (Inactive)
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Simply select the field that will feed the item.

In the Format area, you can specify a formatting to apply to the text.

For example:

For more details, please refer to the following pages:

Numeric format https://msdn.microsoft.com/en-us/library/0c899ak8%28v=vs.110%29.aspx

Date format
https://msdn.microsoft.com/en-
us/library/8kb3ddd4%28v=vs.110%29.aspxhttps://msdn.microsoft.com/en-
us/library/az4se3k1%28v=vs.110%29.aspx

to display numeric values with only 2 digits after the decimal point followed by the

€ symbol, specify the format: {0:0.00}€

to surround a text with the & character, specify the format &{0}&
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Click « Ouvrir » (Open) to select an image that will be displayed on all labels.

Keep original size: The image is not resized and keeps its original size.

Resize

Width: Final width of the image on the label

Height: Final height of the image on the label

Angle : Clockwise rotation of the image.

Seuil (Threshold): threshold value for black and white.
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i Note: not used for the following dithering methods:

i - PatternDiffusion

i - OtsuThreshold

Invert: use negative mode.

Barcode

i Note: To use other types of barcode, please contact your reseller.

Value to convert: Value displayed in the editor only.

Afficher le texte (Display text): Displays the converted text below the barcode.

QRCode

Taille du module (Module size): Size of the smallest square

Other types

Hauteur du code-barres (Barcode height): Height of the barcode

Espacement entre les lignes (Line spacing): length of one spacing unit.
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General

Nom de l’élément (Item name): Reserved. Currently unused.

Imprimer en tant que graphique (Print as graphic): ticked ➔ the item is printed as an image rather than

as vector graphics (loss of quality).
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3 Updating ETIQPRO to V1.1.0.X

3.1 Introduction

This patch introduces a new licence generation system. You no longer need to request keys by e-mail or

by contacting support. From now on, everything is done directly in ETIQPRO.

Before:

After:

3.2 Installing patch V1.1.0.X

Close ETIQPRO, then download and unzip patch V1.1.0.X
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Select all the files, copy them, then paste them into the ETIQPRO installation folder, replacing the

existing ones (for example C:\Program Files (x86)\Compagnons\Etiqpro):

Once the patch is installed, you can restart ETIQPRO; you will then be on V1.1.0.X:
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You can check the status of your licence by going to ? > informations licence (licence information):
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4 I can no longer see my settings, what should I do?

Go to the folder C:\Users\XXXXX\AppData\Local\Compagnons

You will find folders* with unique identifiers there (for example

EtiqPro.exe_Url_ginsn5uqry43jjw5o3lay4iqwvf541ge).

*One folder corresponds to one installation.

It contains the files with your configurations: retrieve the files from your previous installation and paste

them into your new folder.
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